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By E-mail /Speed Post

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI-110001

NO. 23/LET/ECI/FUNC/ERD-ER/2017 Dated: 17t April, 2017

To,
The Chief Electoral Officers
of all States/UTs.

Subject: Special Drive 1o enrel left out ¢lectors giving focus on first time electors (youny Indian
(i

oo the e group of 18-21 vears- regarding.
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in 2017 G Comumnbssion lounched @ nationwide compreiensive prograniiag, namely,
NERYSD we s eliective of bringing an error free and authentivated clecioral 1ol by
linkin, LPIC dats with Aadbar, Iobite no. and c-mail of elcctors. A similar programme
called a5 NERP, was organized in 2016 with the twin objectives of improvements of health
of electoral rolts and standardization of sections, polling stations and part boundaries. This
year, in tune with the theme of ‘No voters to be left behind’, the Commission has decided to
utilise the peried of continuous updation, for maximisation of enrolment of eligible young
electors, particutarly in 18-16 age group, by Jaunching a Special Drive in all States.

2. Th. pericd of the Special Drive and activities 10 be undertaken duving the Specis!
Drive shall be as under: -

{A} Period of Special Drive: [Fromns 1t luly 2017 to 31st July 2017): The Special Drive
is to be launched on 1st July, 2017 and to be completed by 31st July 2017. However,
befure that, moenth of fune 2017 will be utilized for preparatory works while the actual
work will commence from 1st July 2017.

(B) Preparatory work of Special Prive: 1dentification of the Gaps and finalising the
strategy:

(iy CEG/DEO/TIRO chall ¢ sutlisticn! puatvais of doty el Pormats 1-83 i veapectof finally

published electoral rolis with reference o 1# januaiy 2017, as the quabifying date in
order to find out miior paps b tenns of B/E vt copder rutin, agerohorl
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(ii) After determination of critical gaps on the basis of analytical study and

consultations with BLOS . and Supervisors and finding out any cogent reasons
thereof, the EROs shall prepare their notes and send the same to DEQs concerned,
who in turn will forward 2 composite analytical note to the CEQ along with the
strategies proposed to be adupted during the Special Drive to bridge the gaps. The
CEOQ shall, having reviewed and analysed district wise reports, prepare a State
analytical note and chalk out necessary strategies to address specific concerns. The
CEO shall send the nete to the Commission for its information, This whole exercise
ofidentification of gaps and finalization of strategy for bridging such gaps, should he
completed by 307 June 2017, so that the actual worl: can Lo started on the due drte
of 18 July, 2017,

(€} Activities of Special Drive:

{1

Volers ol 36-1% a0 prougs (o

Subsipivainn oo doroee

(i) Drieving the Special Dijoe, fonandng existing veados o wteniesion of UL
shallbe svailable as usual te citivens:-

*  Submission of Form 6 at EROs Office

*  Sending of Form 6 by post

*  Online Submission of Form 6 at NVSP

* Submission of online Form 6 at CSC

Whereas, the following additional services for the purpose shall wiso Lo
provided during the Special Drive:-

* Bueor to Roor visit of BLOs: BLO shal! visit daur to donor of the
houseliolds in Uie ares falling under his jurisdiction to collect Form 6
from the applicants, pa rticularly in 18-19 ape group (extendable to 21
years of age) from the period betwees 10 July 2017 and 31+ July 2617
(except the Special Canyiaizn Dates). Advguaie numhber of borae ¢
showld be made available to the BLOs 2 that Forme cap be gl filied
v and received [rom the unenrolled applicants at the tinme of KOs
visil to the houscholds.

»  Mobile App.: The Voter Scrvices mobile application provides ssrvice
to voters and citizens. The rmobile app is available on the
Commission’s welsite, A user can Rl e Forin using the mobile apn,

Other citizen services such as olecioral search, traching the siatus of
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NCC/SCC/DCC will be informed about the procedure of Form
submission’through the above modes. A person, not able to submit his
Form through these modes, can avail the facility of paid services of
Common Service Centre (CSC), Village Level Entrepreneurs (VLES) in
his locality, if available. If a differently abled person making call at
any of these centres, is not able to utilize any of the above services,
then he will be asked to give his address and contact number to the
call centre, so that the information can be sent to ERO concerned to
enable hini to arrange a vidit by BLO concerned at the given address
for getting the Form filled and receiving it back froin that person for
further processing, This service will be provided free of cost.

¢ Paid Services: CSCs will provide services of online Form: submission
and digitization of Forms received offline on paymeat basis. The filled

iz Fermwill be downloaded by ERO and assigned 1o the concerned

! o DT venhOS e Lol COneeHne seciue andd ISR H AN
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H

reccive d ofthine,

Special Caonpalge Dates: Speciat Campaigns can be organized on any two
dates i.e. either on 8% July and 22 July 2017 or 9™ July and 23 july 2017
as convenient to the CEQ. On these dates, Camps shall be held at each
polling station where Booth Level Officer will sit with adequate number of
Forms 6, to receive Forms from the applicants. Chief Electora! Officers and
District Election Officers shall make announcement of the dates of Camps in
their press conferences and give wide publicity through all possible means.
O the ¢ of camp, entire fina! eloctoral reli, 2017 along with ' its
sipplements, if any, shall be pasted on the wall of the poliing stations se
that citizens can easily check their names in the existing electoral rolls. The
rolis shall alzo be read out publically by the BLO on that date. The left aut
eligible citizens will fill Forms ¢ and give the same to the BLO at the poliing
slatien itsel, or submit through any other available moans during the
Special Drive. These camps shall be organized at the same scale at which
they wore o eanised on the occasion of National Voters Day. Apart from
the ahove arrangements, such specia camps should also be conduocted in all
Government  and  Trivate  Educational Institutions  (colleges  and
Sohaalsi /A cariopel Traiving Institutes (ike 1T BEd colleges, Larsing
Tostitution. and Polytechnic colleges ete) on @t least any two diliercit days
Boetweesn 39 july 2017 and 3150 July 2017,
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(1) Removal of names of dead electors: The second activity being taken up during the
Special Drive is removal of natmes of dead electors still continuing in the eclectoral rolls,
For identification of such dead electors, data on registered deaths shall be collected from
the Registrar of Deaths and all registered death entries should be removed during the
Special Drive. The DEOs should be in regular contact with Registrar of Deaths and the
authorities responsible for issuing legal heir certificates or carrying out mutations. The
DEOs should keep sufficient copies of Form 7 in these offices and arrange collection of
filled in Forms periodically. In the cases of deceased electors, ERO can make deletion on
the basis of deatn certificate from a competent authority or Form 7 from immediate
relatives/immediate neighbours of the clector concerned or a report duly prepared by

the BLOS with statement of at leas: two persons residing in the locality, No further
14

enguiry is required in such cases Deletions of names of ¢ winto

red dead electors and?

deuth cascs reporied thiough Forin 7 shah be done alter foliowing the duc procedure.
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(1) Publicity cod relited issuos:

A comprehensive publicity campaigi to motivate the eleclors, particalads
eligible young clectors of 19.21 age group to come forward tu get thein names
registered in the electoral rolls and participate it electoral process for stronger
democracy shall be organised through all possible means. Publicity Campaisn shiali
start from 1t June 2017 and continue upto 315t July 2017,

(E) Meeting with political partics and appointment of BLAs:

CED and DEOs shall errange meetings with recosnized political poaiie, o
State/District level durinz the Special Drive seoking their cooperction for
maximization of registration of eloctiors, particulariy yeung clectors, Furtlier, the
paiitical parties should also be requested te appoint Booth Leve Agents {HiA) T
ali paliing stations to assist the Booth Level Officers during the Special Drive, All the
BLAs numinated by recognized political parties will be given aricntation ahout the
Drive. This orientation programme will be completed sithin month of June, 2017,

(F) Complaint Bedressal;

A robust mechanisa for complaint redressal should be put in place by using

atier

suitanie IT technologies. Complahns received from politicad parties or o W
stake hielders received, will be duly disposed of and after teking necessary action,

: . - Yo o) coreeyeiainte
suitall reply must be given to the concerned. Proper record of the con plaints

recoioct and repli e seeintained By e DEOS 7RO
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{H) Monitoring:
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CEQs shall keep a close watch on the day Lo day progress of the Special Drive
till its culmination. All the queries/requests reccived at NCC/SCC/DCC will be
monitored through Customer Request Management (CRM). Necessary super checks
should be done as per ECI guidelines. Further, it shall be personal responsibility of
the DEOs to ensure that requisite information is uploaded daily on the dashboard,
specifically 1o be created for this Special Drive on ECl website. The following
information would be available at NVSP for monitoring by all the concerned:

Status of applications received and disposed: The disposal of the Forms would be
donc at ERO-Net, however, the citizens would be able to track and see the status of
the applications at NVSP

GQuality of Frocessing: Beasens lor rejection of Farms would clearly be indicated

Boietions: date and ressons for deletionwould clearly be indicated.

Fizve bowy Yoy Al the activities en FUOCE S weo M e e cn ot st e
R R R L S R T T A EE S ST T IR TTI
oo ontire exercis Ui the Specin! Dobve sl Ly deco weithiin o Gae fras o oas
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Press conference of CEO and DEQs on 1%t June 2017,

Preparation of buoks and publicity material etc. for conduct of training to the
efficers to be completed by 14t June 2017.

Door to Door visits of BLOs to be undertaken from 15t july 2017 to 315t july 2017.
Disposal of Forms, received till 315t July 2017 shall be done by 31t August 2017.

Apart from ensuring that information is uploaded daily on the dashhoard, an ECI
and oy comply vwith directions of the Commission issued from time to time, Chief

ol Officer shall sond o weekly detailed progress report en the Special Drive,

prefocally, on every Monany {hetween 19 june 2017 to 315 Aagust 2017) to the Sceretary
Iicliarge of the concerned State in the Commission.

[

Rindly acknowledge receipt of the letter.

Yours faithfully,

i ;
(NARENDRAN. BUTOLIA}
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